Form CAPP080912

CREDIT APPLICATION
Residential Service

Monger Coal & Oil. Inec.
trading as MCO. Inec.

Phone: (540) 298-1256
FAX: (540) 298-0107

Name: Date of birth:
SSN: ‘ Phone: Email:
Current address:

City: State: ZIP Code:
own O Rent O If rent, name of landlord:

Name of a relative not residing with you:

Address: Phone:

City: ‘ State: ZIP Code:
Relationship:

Current employer:

Employer phone: ‘ How long? year(s)

Position:

Current employer:

Name: Date of birth:
SSN: ‘ Phone: Email:
Current address:

City: State: ZIP Code:
own O Rent O If rent, name of landlord:

Name of a relative not residing with you:

Address: Phone:

City: ‘ State: ZIP Code:
Relationship:

Employer phone: ‘ How long? year(s)

Position:

Type of System (if known): OBoiler/Hot Water OCoal OForced Air O0il Stove

Type of Fuel (if known): O#2 Fuel Oil O#1 Dyed O#1 Clear OOther
Kerosene Kerosene

Tank Size: O 275 gals O 550 gals 0O 1000 gals O Other:

Tank Location: O Basement O Outside O Underground O Other:

PLEASE CONTINUE ON BACK SIDE <



By signing below, I authorize Monger Coal & Oil, Inc., t/a MCO, Inc., to obtain an online credit
report to verify the information provided on this form.

Signature of applicant Date

Signature of co-applicant, if for joint account Date

Terms of Sale

Payment Terms:

For customers with established credit accounts, delivery price is due 30 calendar days from delivery date. Any unpaid
balance is subject to a 2% monthly carrying charge (not applicable to Budget Plan customers). For C.0.D. customers,
delivery price is due before or at time of delivery.

Cash Discount:

Effective 11/1/2007, we will be offering a cash payment discount of 5¢ per gallon on #2 LS Heating Oil, #1 Dyed & Clear
Kerosene and #2 NRLM Diesel Fuel (less than 400 gallons) deliveries only (#2 ULS Diesel Fuel is not subject to the
cash discount). We define a cash payment as a payment made by cash, check or money order. Cash payment must be
received in our office by 5:00 p.m. on the 10" day from date of delivery. Cash payments received after this time will not
reflect the 5¢ per gallon discount. No exceptions will be made to this policy!

Credit Card Acceptance Policy:

We accept American Express®, Discover®, VISA®, and MasterCard® credit cards. Credit card payments are not subject
to the cash discount and payment by credit card must be made either at time of delivery for C.O.D. customers or within 5
calendar days from delivery date for customers with established credit accounts. Only cash, check or money order
payment will be accepted after this time.

Summer Fill Deliveries:

Due to drastic price fluctuations, we can no longer guarantee a Summer Fill price. Summer Fill deliveries to customers
with established credit accounts are due 30 calendar days from delivery date, if cash discount option is not taken. Any
unpaid balance is subject to a 2% monthly carrying charge.

The information listed above is correct as of 4/1/2008 and is subject to change at any time without prior
notice.



